
Key benefits:
•	 24/7 Self-service operation

•	 Simple, fast, and secure 
check-in

•	 Easy check-out and payment

•	 Walk-in management

•	 Customizable

•	 De Visu Verification (optional)

Features:
•	 21-inch touchscreen

•	 Electronic payment device

•	 Identity document scanner

•	 Integrated magnetic room key 
dispenser

•	 Issuance of tax or courtesy 
receipts

•	 QR code reader

B A C H  H O T E L
Modular 21.5” Kiosk.

Your new reception
24 hours a day, 7 days a week

Designed to optimize self-service check-in and check-out 
management, BACH acts as a support to the traditional reception 
and also enables staff-free operation, active 24/7.
Guests benefit from the absence (or at least the reduction) of 
waiting times and a service available without time limits. The 
BACH kiosk offers guests the freedom to access at any time, while 
simultaneously guaranteeing privacy and security.
The BACH kiosk is extremely versatile and ready to use after a 
simple installation. Its elegant and contemporary design makes it an 
effective solution that also focuses on resource efficiency.
Manage check-in/check-out, document scanning, payments, and 
much more, all from a single intuitive interface—BACH is the answer.



Self check-in process Simple instruction set Intuitive interface	

Automated process

Client-server system Adaptable Real-time availability Versatile Multilingual

Constant innovation Intuitive Electronic receipt Customer support SMS

Registration system Digital Signage

INTUITIVE
Clear and easy-to-use interface. Simple navigation, suitable for users of all ages. 
Multilingual support. Does not require complex instructions.

Integrated with the most common PMS systems, locking systems, access control, and payment systems

F E A T U R E S

*Some integrations (PMS, home automation systems, access control) may be temporarily unavailable as they are currently in development or awaiting certification.
**The issuance of the Commercial Document (formerly tax receipt) via the eWelcome24+ software is subject to verification of compatibility with the installed PMS.
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PMS:
•	 5Stelle (Zucchetti)
•	 Bedzzle (Zucchetti)
•	 Beddy (Zucchetti)
•	 Ericsoft Suite 5° (Zucchetti)
•	 Cloud-hotel (Hsweb)

ACCESS CONTROL:
•	 AGB (Alban Giacomo)
•	 BIG (Building Intelligence Group)
•	 Cisa Aero Cloud (Allegion)
•	 Dormakaba

•	 Eurosystems*
•	 GFP LAB (GFP Lab)
•	 HCS Airvent (HCS)
•	 IpDoor (IpDoor)
•	 LabKey (Busnet)
•	 Microdevice (Microdevice)

PAYMENT SYSTEMS:
•	 Bancario
•	 CustomPay (acquiring)
•	 Hobex Ingenico

•	 Mews
•	 Planet (acquiring)
•	 PAX Italia
•	 Ingenico Italia

SERVICES:
•	 Custom**
•	 Epson**

•	 Omnitec (Omnitec Systems)
•	 Salto space (Salto Systems)
•	 Sts Hotel (I.S.I.)
•	 TESA Hotel (Assa Abloy)
•	 Vda (VDA GROUP)
•	 Yacan (Yacan Smart Security)

•	 Hotel Cube Wow (Proxima)
•	 Hotel in Cloud (TeamSystem) 
•	 Infinity (Zucchetti)
•	 JHotel (Creative Software Solutions)*
•	 Kross Booking (Solutions Plus)
•	 Mews (Mews)
•	 Opera Cloud PMS (Oracle)

•	 Scidoo (Webcoom)
•	 Scrigno (Zucchetti)
•	 Slope (Slope) 
•	 TeamSystem Hospitality (TeamSystem)
•	 Welcome Smart Cloud (Passepartout)
•	 WuBook (WuBook)


